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Revenue by Business Segment

42%
Wholesale 
Banknotes

41%
DTC

17%
Payments

+5%
Year Over Year

Total Revenue*:
In Millions

Reported
increased by 7% YoY

$23.3

Adjusted1

increased by 10% YoY

$24.0

-8%
Year Over Year

Total Assets*:
In Millions

*Total Revenue results are for Continuing Operations only, while Total Assets include Discontinued Operations (as defined in the Management’s Discussion
and Analysis section ”Scope of Analysis”). All amounts in this report are stated in USD and are based on fiscal year end unless otherwise noted.
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Shareholder’s Equity
$ millionsTSX stock prices are quoted in Cdn$

$22.00 $20.31 $24.25$19.95

Quarterly Stock Price (TSX:CXI)

$79.2 $79.4$69.3 $84.7

2023 20242022 2025Q1 
(Ended 1/31/2025)

Q2 
(Ended 4/30/2025)

Q3 
(Ended 7/31/2025)

Q4 
(Ended 10/31/2025)

$64.7
2023

$68.9
2024

$121.0
2025

$131.2
2024

$72.4
2025

$132.0
2023

EBITDA
$ Millions

Reported
increased by 317% YoY

$10.3

Adjusted1

increased by 6% YoY

$10.8

Group Net Income
$ Millions

Reported
increased by 347% YoY

$1.69

Adjusted1

increased by 14% YoY

$1.77

Diluted EPS
Earnings Per Share

Reported
increased by 303% YoY

13%

Adjusted1

increased by 2% YoY

13%

Return on Equity
%

2025 Performance Metrics

1 These are non-GAAP measures based on management-determined non-recurring items. For further information, refer to the key performance and non-GAAP 
financial measures, including a full reconciliation, refer to the key performance and non-GAAP financial measures section in the MD&A.
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Randolph W. Pinna
President and Chief Executive Officer

Dear CXI Shareholders, Clients, Employees, and Friends, I 
am pleased to present the progress and achievements of 
Currency Exchange International, Corp. for our year ended 
October 31, 2025.

2025 was a transformative year for CXI as we shifted our focus to 
our profitable U.S. business and committed to our strategic priorities, 
including high-impact growth strategies. The transition included the 
announcement of EBC’s discontinuation on February 18, 2025, and 
the cessation of EBC’s operations on October 31, 2025. 

CXI’s strategic pillars lay out a clear path to growing the business 
profitably, with shareholder value as a top priority. Banknotes are 
at the core of our business, generating 83% of revenue in 2025. CXI 
has cultivated a reputation of excellence as a partner to financial 
institutions for more than 15 years and as a leading consumer foreign 
currency provider. Payment services account for more than 17% of 
U.S. revenue, and our “One Provider. One Platform.” value resonates 
with a vast array of underserved financial institutions, allowing us to 
leverage a key expertise - our relationships.

With 100% of CXI’s focus on the U.S. business, our management team 
and I remain committed to executing our strategic plan to accelerate 
performance and return on capital. We’re leveraging technology 
investments that have expanded our ability to scale efficiently - from 
core banking integrations enabling straight-through processing of 
$6.7 billion in trading volume to logistical proficiency powering more 
than 1.7 million banknote transactions - delivering on our mission to 
make foreign exchange simple and secure.

Travel Cash Awareness & Growing U.S. Travel Market
Contrary to the idea that cash usage will be a thing of the past, 
foreign currency remains a critical part of international travel. In an 
independent survey by Ipsos, more than 80% of U.S. business and 
leisure travelers always or sometimes purchase foreign currency, and 
frequent travelers are even more likely to bring cash. The results were 
clear: cash is essential when traveling internationally.

The survey also revealed significant untapped potential in home 
delivery: while only 55% of travelers knew currency could be ordered 
for home delivery, 79% expressed interest. We are taking market 
share with OnlineFX and educating U.S. travelers that getting travel 
cash before departure is the most preferred method.

U.S. international travel continues to experience significant 

crosswinds. Outbound travel remains a top priority for U.S. consumers 
who increasingly value experiences. During CXI’s 2025 fiscal year, 
outbound travelers broke records again with more than 111 million 
travelers - 5.2% more than the prior year and 12.7% more than 2019 
marking the 5th consecutive year of growth. 

This momentum has offset a decline in inbound travel, where 
geopolitical sentiment has softened the U.S.’s appeal for some 
countries. More than 69 million international travelers visited the 
U.S. in fiscal 2025, down 3.3% year-over-year and 12.6% compared 
to 2019. The U.S. Travel Association forecasts outbound U.S. travel 
will remain resilient in 2026, with increased inbound interest driven by 
events such as the FIFA World Cup and America 250.

U.S. FIs Find Streamlined Payments Compelling
This year, our business units continued to feel the impact of 
macroeconomic volatility. Despite geopolitical and economic 
challenges, CXI has maintained a clear strategic vision for growth, 
diversifying our product lines through innovative foreign exchange 
solutions. This approach has enabled CXI to capture more market 
share across our business units and build a loyal customer base. In 
fiscal year 2025, CXI demonstrated progress in both our banknotes 
and payments businesses, generating $72.4 million in total revenue, 
up from $68.9 million in 2024. This $3.5 million represents a 5% year-
over-year increase.

Demonstrating progress in diversifying business revenues, CXI has 
achieved higher revenue growth from its payments product line than 
from its banknote business line, with a $1.9 million year-over-year 
increase in payments revenue, compared to a $1.5 million increase in 
banknote revenue. However, this revenue growth was accompanied 
by a corresponding rise in operating expenses. CXI supports selective 
investments, long-term growth initiatives, and the creation of a more 
efficient operating environment.

CXI’s payments business growth directly resulted from our 
investments in banking integrations, enabling the company to 
onboard new financial institutions that benefit from streamlined 
payment services. Many of CXI’s new payment customers are adding 
the service in addition to their existing banknote service with CXI. 

Message from the CEO
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CXI, under Randolph Pinna, purchases the 
retail branches of Foreign Currency Exchange 

Corp. from the Bank of Ireland Group 

Company-owned branches include eight retail 
locations and over the next eight years, CXI 

adds an additional 24 wholly-owned branches.

CXI launches its proprietary, web-based 
foreign currency software solution.

CXI commences services for financial
institutions, allowing its wholesale

partnerships to grow rapidly.

Strategic Priorities and Values

Our Vision
Be the preferred provider of currency  

exchange and payment services.
Deliver currency exchange and payment 

services simply and securely through 
smart technology, expert insight, and 

exceptional service.

Our Mission

Expand Banknote Market 
Among Leading Financial 

Institutions
Expanding market presence among leading financial institutions’ banknote customers, 

strengthening relationships by leveraging home delivery service offering 

Grow Payments within 
Target Financial 

Institutions

Growing the payments business, leveraging existing core integrations and increasing footprint 
within the small and medium-sized financial institutions segment  

Accelerate Direct-to-
Consumer Growth and 

Scale

Accelerating direct-to-consumer growth and scaling operations through strategic partnerships 
and targeted advertising campaigns designed to broaden reach and engagement 

Strengthen and Optimize 
Corporate Infrastructure

Advancing organizational capabilities by investing in talent and technology and proactively 
managing risk to support long-term growth and ensure resilience 

Customer First
Earn the right to be 
our customer’s first 

choice.

Collaborative
Win as a team.

Innovative
Find new methods to 
deliver change and 

advance technology 
to the industry.

Integrity
Hold ourselves to the 
highest standard to 

build trust.

Passionate
Driven to be the best 

in class.

CXI Unique Number of Transactions by Product Line

500,000

1,000,000

1,500,000

2,000,000

1,499,513 1,765,798 1,752,315Total

Banknotes

-

50,000

100,000

150,000

200,000

2024 2025

122,355 160,002 201,195 Total

Payments

-

*All Others include money service businesses and travel companies. Currency Exchange International, Corp - Annual Report 2025	

Financial Institutions

2023

Agents OnlineFX

Company-Owned Branches

Financial Institutions

All Others*

2024 2025 2023
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Strategic Priorities

Expanding Services to U.S. Financial Institutions

CXI has established itself as a premier provider of foreign exchange services, offering 
banknote solutions and payment processing to more than 4,000 financial institutions across 
the United States. Through its “One Provider, One Platform” model, CXI enables institutions 
to streamline operations with a fully integrated, web-based solution that unifies all foreign 
exchange products and delivers customized capabilities to meet unique customer needs. 
 
Building on its existing banknote customer base, CXI introduces new payment services 
through current relationships, leveraging high customer satisfaction to strengthen long-
term partnerships and increase customer value.

Growing Payments with U.S. Banks and Credit Unions

CXI’s platform enables financial institutions to process international and domestic 
wires with ease and security. Covering every stage—from account entry to 
compliance, fraud detection, and reporting—CXI streamlines processes by 
automating workflows and eliminating inefficiencies, empowering customers to 
offer dependable wire services that meet today’s regulatory and security standards. 
 
Over the past three years, CXI has doubled its processing volumes and revenues, including 
achieving 19% growth in 2025. The company continues to invest strategically in banking 
system integrations to optimize wire processing for banks and credit unions. Through 
partnerships with leading platforms such as Fiserv, Jack Henry, FIS, Finastra, Q2, Verafin, 
and Corelation, CXI offers an end-to-end automated solution that connects core banking, 
wire applications, digital banking, and fraud systems. CXI excels in international wire 
processing via correspondent and SWIFT channels, automating the entire wire lifecycle.

Automation Powers Processing Scale

For banknote operations, CXI has invested significantly in technology to enhance 
and automate processes. Nearly 70% of transactions are processed through Teller 
Cash Recyclers, which is integrated into our core transaction processing platform, 
CXIFX. Automated transaction fulfillment improves speed and accuracy, reducing 
the time and effort dedicated to reconciliation. We have also scaled our main 
processing center in Louisville, Kentucky, to expand cash processing capacity. 
 
This processing center’s strategic proximity to major shipping couriers allows 
later cut-off times and next-day currency delivery. Enhancing our service-level 
capabilities and operational excellence positively impacts customer satisfaction.  
With the Louisville facility as a cornerstone, CXI is positioned for future growth. 
 
These targeted advancements position CXI to expand its customer portfolio, drive 
efficiency for institutions, and deliver international services that broaden customer reach 
and value. Competitive rates, advanced technology, and service excellence reinforce CXI’s 
commitment to empowering financial institutions.

Grow Payments with U.S. 
Banks and Credit Unions

4,000+

19%

70%

Automation Powers 
Processing Scale

of Transactions Processed 
Through Automated Teller 

Machines

FInancial Institutions 
Supported

Increase in Payments 
Revenue in 2025
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http://www.sedar.com/
http://www.sedar.com/
http://www.cxifx.com/




































































































































































Currency Exchange International, Corp.
6649 Westwood Blvd. Suite 250 
Orlando, Florida 32821 U.S.A.

www.cxifx.com 
U.S.A. (888) 998 3948
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